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Effective August 1, 2005, El Dorado Internal Medicine, LLC implemented a new policy regarding the
collection of patients co-payments. The policy states ALL co-payments will be required to be paid in
advance of your visit.

El Dorado Internal Medicine, LLC will continue to file the remainder of the balance due with your
insurance carrier.

The co-payment is due at the time of service.

As a result of this new policy, we reserve the right to reschedule the appointment of anyone that does
not have their co-payment with them at their appointment time.

This policy is designed to minimize administrative costs and to assist in the delivery of cost effective
care to our patients. Please let us know if any questions arise regarding this matter.

Thank you for your understanding and compliance.
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